
EXHIBIT A 



Contact persons to work with Staff on the following: 

a. Issues related to processing this application: 

(i) Name: 
(ii) Title: 
(iii) Mailing Address: 

(iv) Telephone: 
(v) Facsimile: 
(vi) E-mail: 

d. Consumer Issues: 

(i) Name: 
(ii) Title: 
(iii) Mailing Address: 

(iv) Telephone: 
(v) Facsimile: 
(vi) E-mail: 

Patrick D. Crocker 
Attorney 
900 Comerica Building 
Kalamazoo, MI 49007 
(616) 381-8844 
(616) 349-8525 
pcrockeriii,earIvlennon.com 

Jody Hernandez 
Manager Customer Service 
10142 Brooks School Road 
Suite 198 
Fishers, IN 46038 

(317) 915-2009 
jody@telliss.com 

(317) 915-2008 

C. Customer Complaint Resolution 

(i) Name: Jody Hernandez 
(ii) Title: Manager Customer Service 
(iii) Mailing Address: 10142 Brooks School Road 

Suite 198 
Fishers, IN 46038 

(iv) Telephone: (317) 915-2008 
(v) Facsimile: (317) 915-2009 
(vi) E-mail: jodv@.telliss.com 

Technical and Service Quality Issues 

(i) Name: Misty Trotter 
(ii) Title: Vice President 
(iii) Mailing Address: 10142 Brooks School Road 

d. 

Suite 198 
Fishers, IN 46038 

(iv) Telephone: (317) 915-2008 
(v) Facsimile: (317) 915-2009 
(vi) E-mail: mistv(dtelliss.com 



e. “TarifP’ and Pricing Issues 

(i) Name: Patrick D. Crocker 
(ii) Title: Attorney 
(iii) Mailing Address: 900 Comerica Building 

Kalamazoo, MI 49007 
(iv) Telephone: (616) 381-8844 
(v) Facsimile: (616) 349-8525 
(vi) E-mail: pcrocker@,earlvlennon.com 

f. 9-1-1 Issues 

(i) Name: Jody Hernandez 
(ii) Title: Manager Customer Service 
(iii) Mailing Address: 10142 Brooks School Road 

Suite 198 
Fishers, IN 46038 

(iv) Telephone: (317) 915-2008 
(v) Facsimile: (317) 915-2009 
(vi) E-mail: jody@telliss.com 

g. Security/ Law Enforcement 

(i) Name: Misty Trotter 
(ii) Title: Vice President 
(iii) Mailing Address: 10142 Brooks School Road 

Suite 198 
Fishers, IN 46038 

(iv) Telephone: (317) 915-2008 
(v) Facsimile: (317) 915-2009 
(vi) E-mail: mistv62,telliss.com 


